











SOCIAL INSURANCE ON THE INTERNET
www.sozialversicherung.at

Austrian Social Insurance is also present on the Internet! This
enables customers to contact the social insurance institutions
fast and unbureaucratically. “Electronic Social Insurance
(eSV)" —the future-oriented initiative by all social insurance
institutions to provide a customer-friendly Internet service.

ESV - electronic social insurance

» Information on health, accident, and pension insurance

» Forms and brochures for download

» Statement of your insurance data, queries regarding
insurance status

» Up-to-date graphs on the Austrian Social Insurance System

» Health advice

» Quiz on social insurance and health

» Feedback

» Account statement (pension account)

medikalion

e-medication: simple, safe

Medicines either prescribed by the doctor or available without
prescription at the pharmacy are recorded electronically. Potential
interactions can thus be checked more easily and already be taken
into account for prescriptions.

When handing out an over-the-counter drug, the pharmacists can also
see whether there might be any problem with existing medication.

» All active ingredients prescribed and handed out
have been matched.

» The printout of a patient’s personal medication gives a
clear overview of all current drugs.

» Doctor and pharmacist can detect potential interactions
even more easily.

» The e-card is the key to the safely locked medical data.

» A common project, where all major participants in the health
system have pooled their knowledge and experience.

More information at: www.gesundheit.gv.at and www.chipkarte.at



www.sozialversicherung.at

The Austrian social insurance system provides customer-oriented and
conscientious protection against the risks of diseases, old age and
unemployment . It, thus, has a major influence on social peace,
welfare and democracy and is a guarantor for social security in
Austria. In an international comparison, Austria ranks amongst the
top nations regarding quality of life and the health system.

The health insurance system primarily bears the cost of medical
services, disregarding the amount of contributions made. After
retirement, the pension insurance system broadly safeguards a
person’s standard of living. Accident insurance prevents accidents at
work and occupational diseases and treats their effects. Benefits are
financed through employers’ and employees’ contributions and, in the
case of pensions, also partly by general taxation.

We put great emphasis on preventive care and raising awareness

of the importance of healthy living. It is our aim to further a health-
conscious attitude towards one’s own body at work and in the private
sphere. Improving working conditions in order to avoid accidents,
occupational diseases and premature retirement, as well as
rehabilitation, are also major objectives.

This brochure gives you a concise overview of the system,
its principles and its organisation.

Dr. Hans Jorg Schelling
Chairman
Main Association of Austrian Social Insurance Institutions
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